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Pe3yabTaThl COLMOIO0THYECKOT0 HCCJIEJOBAHUS HA TEMY: ¥Y/10BJIETBOPEHHOCTh HACEIEHHA KAa4eCTBOM OKa3aHUsI MyHHMIHMIIAJIbHbBIX
yeayr B MAY «/IBopen uckyccrs r. Mernon»

IToxa3arenn Ouenka Pe3yiabTaThl anaju3a
N n/n NoKa3areJisi B
0aJ1ax
1. OTKpPBITOCTH U JOCTYNNHOCTH MH(OPMAIIUU 00 OPraHU3alMU KYJbTYPbI
1.1  [[lonHOe HaMMEHOBaHUE OpraHu3auuu KyabTypsl (0,55 6amia), 5 6amioB hIpn aHaJIM3e IaHHOI0 N0KAa3aTe s, ObLIO0
CoxkpallieHHOe HauMEHOBaHHe opraHu3anuu KyasTypsl (0,55 Ganna) BbISIBJICHO HaJIM4YMe CJIexyloniei
MecTo HaxoxaeHus (0,55 6anna), HH(pOpMALNH:
nouTtoBsId aapec (0,55 6amna), [TonHOEe HaMMEHOBaHKME OpPraHU3alNuN
cxema npoesna(0,55 6anna), KYJIbTYpHI;
aapec 3neKTpoHHOoH mouTkl (0,55 6ama), CokpallieHHOe HAUMEHOBaHHE OPraHu3alnuu
CTPYKTypa opranusauuu KynbTypsl (0,55 0amna), KYJIbTYpPBI;
cBeaeHus 00 yupeaurene (yupeaurensix) (0,55 6amna), MecTo HaX 0K ICHHS;
yapenutenabHbie JokyMeHThI (0,55 6anna). [TouToBBIIl anpec;
MakcumasbHOe KOJIU4eCcTBO 0A/UI0OB M0 JaHHOMY KPUTEPHUIO 5 Cxema npoesna;
Anpec 3JIeKTPOHHO MOYTHI;
CTpyKTypa opraHu3anuu KyabTypbl;
CBenenust o0 yupenutene (yu4peauTensx);
YupenuTenbHble TOKYMEHTHI.
BIBOJL:
HopManus npeacTaBjaeHa B MOJHOM
O0beme
1.2 MudopMariust 0 BEIMOJIHEHUH TOCYIapCTBEHHOTO/ MYHUITUTIATEHOTO 7 6anos Ha caiite NMpeACTABJICHA CIeAYI0IIAs
Bamanus (3,5 Gama), uHopMmanus:
OTuer o pe3yabTaTax AesTeIbHOCTH OpraHu3aluu KyiabTypsl (3,5 Hdopmalus o0 BBINOJIHEHUH
Oasa). roCyJ1apCTBEHHOI0/ MyHHUIIMIIAJIBHOTO 3a/1aHus;
MakcuMajibHOe KOJIH4eCTBO 0a/1J10B 110 JAHHOMY KpUTepHUIo 7 OT4eT 0 pe3ynbTaTax JesTEIbHOCTH
OpTaHU3AINH KYJIbTYPHI.
EBIBOH:
HopManus npeacTaBjieHa B MOJHOM
o0beme
1.3  [MHpopMHpOBaHKE O MPEACTOSIINX BHICTABKAX W IKCTIO3UITUSIX [Toxazarenb HE OlLIEHUBAETCA

OpraHu3alK KyJIbTypbl. BUpTyaabHbIE SKCKYPCHUU MO OpTaHU3aiH




KYJIbTYpbI

1.4  [MudpopmupoBaHue O NPeACTOAUIMX NPEACTABICHUAX U HOCTAHOBKAX [Toka3aresab HE OLIEHUBAETCS
1.5  [MudopmupoBaHue O HOBBIX MEPOIIPHUITHUAX 5 6amioB MueHue nmoJjryyaresie yciayr:
0. HeynoBneTBOpHUTEIBHO, IOJIHOCTBIO HE YCTPAUBAET; 0 6amtos 0%
1. HeynoBieTBOPUTEIEHO, UCTIBITHIBAIO 3aTPYIHEHHS C 49
0
HOJIy4eHHeM HHPOPMALIUH; 1 Gann .
2. Y 10BIIETBOPUTENBHO, HO CO 3HAYUTEIbHBIMA HEAOCTATKAMMU; 2 bajna 4%
3. YI0BIeTBOPUTENIBHO, UHPOPMALIUS HE BCET 1A MPEI0CTaBISAETCA 3 Gaa 5%
CBOCBPCMCHHO; 4 6aina 6 %
4. B nenom xopo1o, 3a UCKJIIOYEHHEM HE3HAYUTEIbHbBIX 56amwior 43 %
HCIOCTATKOE, 6 6amuoB 20 %
5. Xopolio, HO He IOJHOCTHIO YAOBIETBOPEH(); 7 GAILIOB 18 %
6. OTIM4HO, HO €CTh HEOOXOAMMOCTD JOPAOOTKH
1\?[. OTAMYHO, MOJHOCTHIO ynozneTBopeH(a). ; BBIBO: PECOHICHTDI ONEHIIH
aKCHMMAJIbHOE KOJINYeCTBO 0AJ1JIOB 110 JTaHHOMY KPUTEPHIO Npe0CTABIeHNE HHPOPMALIN 0 HOBBIX
MepONpPUATHAX HA XOPOILIO, HO IOJHOI0
YAOBJIETBOPEHHUSI HET.
Hroro makcumaabHoe KoJIn4YecTBO 0aioB 19: 17 6anaoB
2. KoM(popTHOCTH yc/10BMil MPeI0CTABJICHHS YCIYT U IOCTYIHOCTh X MOJTY4YeHHs
2.1  |YpoBeHb KOM(MOPTHOCTH MPEOBIBAHUS B OPTaHU3ALNHN KYIbTYPHI 4 Ganna MHeHue moJryyaresiei ycayr:
(MecTa Ui CUAeHUs, rapAepo0, YUCTOTa MOMEIIEHU) 0 6amos 1%
0. VYcioBus HEYIOBIETBOPUTEIBHBIE, TOJIHOCTHIO HE YCTPAUBAIOT; )
0
1. VcnoBus  HeynOBIETBOPHUTEIbHBIE,  HE  COOTBETCTBYET 1 Gann
. 26 5%
MUHUMAaJIbHBIM TPEOOBAHUSM; ajliia
2. YcioBHs  yOOBIETBOPHUTEIbHBIE, HO €O 3HAYUTEIbHBIMU 3 Gamna 14 %
HEIOCTATKaAMM; 4 Gama 58 %
3. VYcioBus B 11€7I0M XOPOIIKE, 32 UCKIIIOYEHHEM He3HAUUTEIbHBIX 56amo08 21 %
HCZIOCTATKOB, [BbIBO/: peclIOHAEHThI OTMETHJIH, YTO
4. YcnoBus Xopolne, HO He MOJHOCTHIO YCTPauBaloT; VpPOBeHb KOM(OPTHOCTH NPeGLIBAHNS B
MakcuMajbHOe KOJHYeCTBO 0aJ1JI0B IO JAaHHOMY IOJTHOCTBIO YCTPauBaer.
KPHUTEPHIO S
2.2 |[lepedyeHb ycayr, IpeJOCTaBIIEMbIX OpraHu3anueit KyabTypsl (1 5 6amioB [[Ipn ana/JM3e JTaHHOTO MOKa3aTeJisi, ObLIO

0as).
OrpaHuueHHUs TI0 ACCOPTUMEHTY YCIIYT, OTPaHHUSHHS 10

motpedurtesnsim ycryr(1 6amn).

BbISIBJICHO HaJIM4YMe CJeayoue
uHpopMmanum:




JlOTIOJTHUTETBHBIE YCITYTH, MPEAOCTABISIEMbBIE OPTaHU3aAUEH KYJIbTYpPhI
(1 6amn).
Yciyru, npenoctaBiseMble Ha IIATHON OCHOBE.
CtoumocTts ycayr (1 6arm).
[TpenocraBiieHne MPEUMYIIIECTBEHHOTO MPaBa MOJ30BAHUS YCIyraMu
yapexaeHus (1 6amr).

MakcumaJjibHOe KOJTHYEeCTBO 0AJLJI0B M0 JAHHOMY KPUTEPHIO 5

[TepeueHs yciyr, Mpe1oCTaBISIEMbIX
OpraHu3alueil KyJIbTypbl;

OrpaHu4eHus 1o aCCOPTUMEHTY YCIIYT,
OTPAaHUYEHUS TI0 TOTPEOUTENISAM YCIYT;
J{OIIOJIHUTENBHBIE YCIIYTH, IPELOCTABIISIEMbIE
OpraHu3alueil KyJlbTyphl;

Y cnyru, npenocraBisieMble HA IUIATHOW OCHOBE.
CTOMMOCTB YCIIYT;

[TpenocraBieHue NpeuMyIECTBEHHOTO ITpaBa
[OJIb30BAHUS YCIIYTaMH YUPEXKICHUS

BoiBox: UH(popmanus npeacrasjieHa B
MOJITHOM 00beMe

2.3

CoxpaHeHHE BO3MOXXHOCTU HaBUTALMU IO CAalTy MPHU OTKIOYEHUU
rpaduuecKux 31eMeHTOB ohopMiieHus caiita, kapThl caifta (0,55
Oara).
Bpewmst nocTynHocTH MH(QOPMAIK ¢ YYETOM IIEPEPHIBOB B paboTe
caiira (0,55 Gamna).
Hannuue He3aBUCHMMOM cucTeMBI yueTa nocemienuii caira (0,55
Oara).
PackpbITHe HHGOPMALIUK HE3aBUCUMOW CUCTEMBI y4eTa MOCEeIIeHU I
caiita. (0,55 6anna).
Haynn4ne BCTpOEHHOM cUCTEMBI KOHTEKCTHOTO MoMcKa 1o caifry (0,55
Oasa).
becruiaTHOCTB, OCTYITHOCTh MH(pOpMaLuu Ha caiite (0,55 Ganna).
OTCyTCTBUE HapylIeHU 0TOOpakeHus, (POpMaTUPOBAHUS UIH UHBIX
nedextoB nHGopmaruu Ha caite (0,55 6amia).
/laTa u Bpems pa3menienus: uadopmaruu (0,55 6ama).
JlocTyn k paszneny "He3aBucumast onieHKa KauecTBa peAoCTaBICHUS
ycayr" noykeH ObITh oOecrieueH He OoJiee ueM 3a 2 rnepexoja 1o cauty
C HCMoIb30BaHKeM MeHto Hapuraruu (0,55 Gamna).

MaxkcumajibHOe KOJIUYeCTBO 0AJII0B M0 JTAHHOMY KPUTEPHIO 5

5 OaiuioB

[[Ipn anaaM3e TaHHOTO0 MOKa3aTeJisi, ObLIO
BbISIBJICHO HAJIW4YHe CJIeayHolIe
uHpopmanum:

CoxpaHeHre BO3MOKHOCTU HABUTALIMU 110 CAUTy
[P OTKJIFOYEHUU Ipa)UUECKUX 3JIEMEHTOB
odopMIIEHHUS caliTa, KapThl CaiTa.

Bpewms nocTynHocTH HHDOPMALIUU C YYETOM
[epepbIBOB B paboTe caiiTa .

Hanvnure He3aBUCUMON CHCTEMBI yUeTa
[IOCEILICHUI caiTa.

PackpeiTre nH(pOpMaLMK HE3aBUCUMOM
CHUCTEMBI yUYeTa IMOCEIICHUN CanTa.

Hannure BCTpOEHHOM CUCTEMBI KOHTEKCTHOTO
[IOMCKA I10 CauTy.

becriaTHOCTB, TOCTYHOCTh HH(OPMAILIUK Ha
cainre.

OTCyTCTBUE HapyIICHUN OTOOpaXKeHMUs,
(bopMaTUpPOBAaHUS UM UHBIX 1€()EKTOB
MH(pOpMallMU Ha caiTe.

JlaTa 1 Bpems pa3MeleHus HH(POPMAIIHH.
JlocTyn k pa3zneny "He3zaBrucumas oneHka
KayecTBa MPEIOCTABICHUS YCIyr" TOJKEH ObITh
oOecrniedeH He Oosiee yeMm 3a 2 mepexojia o
CaiiTy C UCIIOJIb30BaHUEM MEHIO HaBUTallMU.




IBLIBOII: HNudopmauus npeacraBjieHa B
IMOJTHOM 00hLeMe

2.4  |Hanmuuue DONMOJHUTENIBHBIX YCIYT OPraHU3alUH KYJIbTYphI (MecTa [loxa3aTesb HE OLIEHUBAETCS
0OIIECTBEHHOT'O TUTaHMs], TPOBEICHUE MHTEPAKTUBHBIX UTD,
TeaTpasu30BaHHBIX MEPOTIPHUITUHN, ayTMOTHT)

2.5  (CTOMMOCTh AOMOJHUTENIBHBIX YCIYT (KCEPOKOMUPOBAHUE, 3aKa3 KHUTH [Toxazarenb HEe OLICHUBAETCA
B Apyroi 6ubimoreke, MHPOPMUPOBAHUE O BO3BpATE HYKHON KHUTH,

BO3MO>KHOCTb OTJIOKHUTH KHUTY)
2.6  [I'pancnopTHas ¥ nemias JOCTYIHOCTh OPTraHU3aLUU KYJIbTYPbI 4 Ganna MHeHue moJryyaTesiei yciayr:
0. [TonmHOCTBIO OTPULIATENBHO; 0 6amop 1%
1. PacnonoxeHue B IeJI0M HEJOCTYITHOE; 0
2. Pacnono)eHue He COBCEM JIOCTYITHOE; 1 6asn 1%
3. PacmonoxeHue B IIeTIOM yCTpauBaeT; 2 Gaiura 2%
4. Xopoliee pacnoioKeHue; 3 Gamna 9%
5. OTnu4HOE pachoioKEeHHE. 4 6amaa 59 %
MakcumaJjibHOe KOJHYeCTBO 0aJJI0B M0 JAHHOMY KPUTEPHIO 56am0B 8%
S BIBO/I: 0OJILIIMHCTBO PECIIOH/IEHTOB
TMETHJIM, YTO OPraHU3alIU UMeeT Xopollee
acroJio:KeHme.

2.7  |Hanmugme >1eKTpOHHBIX OMIIETOB /HAIMYHE dJIEKTPOHHOTO 0 OamioB Mpu ananuse 1aHHOro MOKA3aTes1, GHLIO
OpOHUPOBaHUS OMIIETOB/HATMYHUE FIEKTPOHHON ouepean /Haln4ue BBISIBJICHO OTCYTCTBHE ciedylomlei
DIIEKTPOHHBIX KATAJIOTOB/ uHdopmManuu:

HaJINYHE JIEKTPOHHBIX JOKYMEHTOB, JOCTYIMHBIX JUIS OTYyYEHUS) Het nndopmannu o HaTu4ne 3JeKTPOHHBIX
MakcuMaJibHOe KOJHYeCTBO 0a/1J10B 110 JAHHOMY KPUTEpPHIO 5 OUIIETOB /HATMYNE SJIEKTPOHHOTO
OpOHUPOBAHUS OUIIETOB/HATTUYHE AIEKTPOHHON
oUepeH /HATMIHE IIEKTPOHHBIX KaTalIoTroB/
HaJIM4YKE SJIEKTPOHHBIX JOKYMEHTOB,
TOCTYIHBIX JUTS TTOTYYCHHUS)
BeiBoa: MH(popmanus He mpeacTraBieHa
2.8  [V10oOCTBO MOJIb30BaHUS DJIEKTPOHHBIMHU CEPBHCAMH, 4 6anna MHeHue nosryyaresaen yciayr:

[TPEIOCTABIIAEMBIMH YUPEKIECHUEM IIOCETUTENSIM (B TOM YHCIIE U C
MOMOIIBI0 MOOUJIBHBIX YCTPOICTB)

OTtpunarenbHO, OTCYTCTBUE TaKOM BO3MOYKHOCTH;

Y 10BIETBOPUTENBHO, HO C CYIIECTBEHHBIMH NEPEO0sSIMU;

Y 10BIETBOPUTENBHO;

Xopolio, HO ecTh HeOOJbIIINE ITepedou;

wh ko

0 6aos 3%

1 6amt 4%

2 Gamta 14 %
3 Oana 11%
4 damna 53 %




4. Xopouo;
5. Ormmuuno.
MakcumajibHOe KOJIHYeCTBO 0AJUIOB M0 TaHHOMY KPUTEPHUIO 5

5 6amioB 15%

(BbIBO/I: peCliOHIEHTbI OTMETHJIH Y100CTBO
MM0JIb30BAHUSA JIEKTPOHHBIMH CEPBHCAMH,
MpeacTaB/sieMbIMHU YUpesKIeHueM
MOCETUTESAM

OpraHu3alK KyJIbTYpPbI

Ouenure, HACKOJBKO BEXKJIUBBI, A00poOKeJaTeJbHbl U
KOMIIETEHTHbI PA0OTHUKH YUpe:KIeHUsi KYJbTYpbl, KOTOpoOe
Bbl mocernsin mo 7 6anbnoi mxkase (0-abcoaoTHO HeT; 7 - 1a,
BCer/a u B JII000 cUTyaIlim)

2.9  [KadecTBO u cofepaHue MOIUrpapuUIecKux MaTepruaioB OopraHu3anui [Toxazarenb HEe OLICHUBAETCA
KyJIBTYpHI (Iporpamm, OyKIIETOB, (I1acpoB)
HToro makcumaibHoe KOJIM4eCTBO 0a/1510B 30 22 6asia
3. Bpemsi o:xn1anns npeaocTaBieHUsl YCJIYTH
3.1  |Ymob6crBo rpaduka paboThl OpraHu3aluy KyJIbTyphbl 7 6amioB MHeHue moJryyaTesiei ycayr:
0. IlomHocThIO HE yNOOCH; 06ammos 0%
1. B ocHoBHOM He yn00e€H; 0
2. VY7100€eH, HO CO 3HAUUTEIILHBIMU 3aMEUYaHUSIMM, 1 Gas 0%
3. Y1mobeH, HO He Bceraa; 2 Ganna 2%
4. B uenom ynob6eH, 3a HCKIIIOUEHUEM HE3HAYUTEIIbHBIX 3 Gamna 1%
3aMEYaHu; 4 0amna 3%
5. Y1o0eH, HO HE OJIHOCTHIO; 56am0B 7%
6. YnoOeH, HO eCTh HEOOXOIUMOCTh JOPAOOTKH 6 6aITOB 13 %
7. YnoOeH, MOJHOCTBIO YAOBJIETBOPEH(A). 7 6amtos T4 %
MaxkcumajibHOe KOJIU4eCTBO 0AJUI0B 10 JAHHOMY KPUTEPHIO 7
BbIBO/I: 0OJBIIUHCTBO PECOHIEHTOB
OTMETUJIN, YTO rpaduK padoThl OPraHU3al UM
y100€H 1 MOJHOCTHIO Y10BJI€TBOPsSieT
noTpeduTeIeH.
3.2 'Y 106¢TBO TIpotienypbl TOKYNKH (OpOHUPOBAHUST) OMIIETOB [Tokazaresb HE OIIEHUBAETCS
3.3  [[IpocTtoTa/ymo6cTBO 2IEKTPOHHOTO KaTaiora [Toxazarenb He OIICHUBAETCS
Hroro makcmmMajibHOe KOJIH4eCTBO 0211087 7 6aJlJI0B
4. J00poxkenaTeIbHOCTh, BEKIHBOCTh, KOMIETEHTHOCTh PA0OTHHKOB OPraHU3aANMHU KYJbTYPbI
4.1  |[loGpokenarenbHOCTb, BEXKIMBOCTh U KOMIIETEHTHOCTH IIEPCOHATIA 6 6amioB MHeHue moJryyaresie ycayr:

0 0a1oB 0%

1 6amn 0%
2 Gamra 1%
3 Gana 3%
4 Gama 3%




01234567

MaxkcuMajibHOE KOJIHYECTBO 0AJIJIOB 110 AAaHHOMY KPUTEPUIO 7

5 0aJU10B 27 %
6 OaIoB 31 %
7 6aiIoB 35%

[BbIBO/I: peCIOH/IEHThI CYUTAIOT, YTO B
TaHHOM OpraHu3anuu padoTaloT Be:KIUBbIE,
no0po:keaTeJbHbIe U KOMIIETEeHTHbIE
Pa0OTHUKM, OLIEHKA UX JeSATeJIbHOCTH 10
MepevYncJeHHbIM KpUuTEpUusM 7 0a/U10B

4.2 |@amunun, MMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTAaBa 7 6amioB [[Ipu aHa/IM3e JAaHHOT0 MOKa3aTeJisl, ObLI0
OpraHu3aly KyJIbTYypbl, €€ CTPYKTYPHBIX MOJpa3ieieHui U Guiranaon BBISIBJIEHO HAJIMYHe CJIeqyIoei
(npu ux Hanuuum) (1,4 Oamna), uHpopmanum:
pexxum, rpaduk padotsl (1,4 Oamna), DaMuINU, IMEHA, OTYECTBA, JOJKHOCTH
KOHTaKTHBIE Tenedons! (1,4 Oamra), PYKOBOJIAILErO COCTaBAa OPraHU3alUu KYJIbTYpBI,
aspeca 3JeKTpOHHOI moutsl (1,4 Gamna), €€ CTPYKTYPHBIX MOJpa3ieieHui U GuInaaoB
pazzen Juist HallpaBJICHUs [IPEIIOKEHUH 110 yIyUIIeHUIO KaueCcTBa NIPY UX HAJIMYHN),
ycryr opranuszanuu (1,4 6amna). pexxuMm, rpaduk paboTHl,
MakcumajibHOe KOJIH4eCTBO 0aJU10B 110 TAaHHOMY KpUTepuIo 7 KOHTaKTHbIE TeJIe()OHBI,
anpeca SJIEKTPOHHOM MOYTHI,
pas3zesn Ui HalpaBJIeHUs IPEI0KEHUH 110
yIy4IIEHHIO KauecTBa yCIIyT OpraHu3alHH.
BoiBoa: MHpopmanus npeacraBjieHa B
[0JTHOM 00bemMe
HToro makcumajibHOe KOJIH4eCTBO 0as1710B 14 13 6aji0B
0. Y10BJIETBOPEHHOCTH Ka4€CTBOM OKA3aHHUS YCJIYr
5.1  |YpoBeHb yOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCIIyT 4 Gamna MHueHue noJiy4yartesiei ycuayr:
OpraHu3aliy KyJIbTYphl B LIEJIOM 0 6amo 0%
0. IlomHOCTBIO HEYIOBJIETBOPUTEIHHOE KAUECTBO; o
1. HeynoBneTBOPUTENLHOE B OCHOBHOM 1 Gan 1%
2. YIIOBIETBOPHUTEIHHOE KAaueCTBO; 2 bana 3%
3. Xopolee B OCHOBHOM; 3 Gamna 31%
4. Xopolee KauecTBo; 4 6ana 36 %
5. OTInYHOE KauecTBO 56amwioB 29 %
MakcumaJjibHOe KOJIH4eCTBO 02J1U10B 10 TAHHOMY KPUTEPHUIo 5 BIBO/: 00JILIIMHCTBO PECIIOHACHTOB BBICOKO
LHEHNJIM Ka4eCTBO OKA3aHUA YCJIyT
PraHu3anum.
5.2  |[lopsmok onleHKH KadecTBa pabOThl OpraHU3aIi Ha OCHOBAHUH 2 bata ll'[pn aHaJIM3e JaHHOI'0 NoKa3aTeJsi, 0bLI10




OIIpeIeIEHHBIX KpuTepueB 3(h(HEeKTUBHOCTH pabOTHl OPraHU3aIHiH,
YTBEP KICHHBIH YIIOJIHOMOYEHHBIM ()eIepaibHbIM OPTaHOM
MCITOJTHUTEIIBHOM Bi1acTu (2 Oaa);

Pe3ynbTaThl HE3aBUCUMOM OIIEHKU Ka4eCTBA OKa3aHUs YCIyT
OpTraHU3aIMSIMH KYJIBTYPBI, a TAKXKE MPEIOKEHUS 00 YIydIIeHu!
KadyecTBa UX JeATENbHOCTH (2 Oara);

[Tnan mo ynyqmeHuo KauecTBa paboThl opranu3anuu (2 6ama).
MakcuMajibHOe KOJIUYeCTBO 0AJIJI0B 10 JAHHOMY KPUTEPHIO S

BbISIBJICHO OTCYTCTBHE CJIeNyIolIen
uHpopManum:

Pe3yibTaThl HE3aBUCUMOM OLIEHKHU KauyecTBa
OKa3aHUs yCIyr OpraHu3alusiMU KyJIbTyphbl, a
TaKXKe MPEAIOKEHUS 00 yIydIIICHHH KauecTBa
MX J1€ATEIbHOCTH

[Tnan Mo ymydIiieHu o KayecTBa paboThI
OpraHu3auu

BoIBOA: JaHHBII MOKAa3aTeJab He MOJIHOCThIO
NpeJICTABJICH HA caiiTe OPraHu3alumn

Onpenenure Ka4ecTBO NMPOBeAeHHUA KYJIbTYPHO-MACCOBBIX
MeponpusTHH B yYpe:KIeHUH KyJbTYypsbl o 10-ii 6abHOM mKaJe.

(0 - KauecTBO mMOSHOCTBIO HE yaoBiaeTBOpsieT, 10 - OTIHYHO, Ka4eCTBO

5.3  |[KagecTBO mpoBeneHHs SKCKYpPCHIA [loka3aTesb HE OLIEHUBAETCS
5.4 |PazHOOOpa3me SKCIO3UIUI OpraHU3alNy KYIbTYPhI [Toka3zarens HE OLIEHUBACTCS
5.5  |Hamnume nHOpMaLuy O HOBBIX H3IAHHSAX [Toka3zarens HE OLIEHUBACTCS
5.6  |PazHOOOpa3me TBOPUYECKUX IPYII, KPYXKKOB 110 HHTEpecaM 8 6ata MHueHue moJyqareseii ycayr:
Ouenure pa3sHooOpa3ue TBOPYECKHUX TIPYyNI, KPYKKOB IO [NomyuaTenu yciayr OLeHWIN pa3HooOpas3ue
mHTepecam? mo 9 GamnbHoii mkane. (0 - TONHOCTBIO HE TBOPYECKUX IPYIII, KPY)KKOB TI0 HHTEpeCcaM
yIOBJIETBOPSIET, 9 — pa3HOOOpa3ue MOJTHOCTHIO YIOBICTBOPSET). CJICIYIOIIUM 00pa3oM:
1 6ann 1%
0123456789 2 Gaia 1%
3 baina 2%
MakcuMaibHOE KOJIHYeCTBO 0aJUI0B 110 JaHHOMY KPUTEpHIo 9 4 6ana 2%
5 Gamnos 4%
6 GamnoB 5%
7 6annoB 9%
8 bamnoB 43%
9 6amnoB 33%
BbIBO/I: 10 MHEHHUIO PECTIOH/IEHTOB B
OpraHu3aNuy NpeACTaBIeHbI PAa3HOOOpPa3HbIe
TBOPYECKHUE IPYNIbI H KPYAKKH 110
HHTEpecam.
5.7  |[KauecTBO nMpoBeeHUS KyJIbTYPHO-MAacCOBBIX MEPOIIPUATUI 10 6annoB MHeHue nmoJryyaresie ycayr:

[Tony4arenu ycayr Tak ONpenenian KaueCcTBO
KYJIbTYPHO-MAaCCOBBIX MEPOIPHUITHIA:

1 6amxn 0%




MEPOTIPUSITHI TOTHOCTHIO YIOBIETBOPSIET) 2 Oaa 1%
3 bamna 2%
012345678910 4 Gaa 0%
5 6amnoB 3%
6 OaoB 4%
MakcuMasibHOe KOJIN4ecTBO 0a/U10B 10 JaHHOMY KpuTepuio 10 T6ULIOB 15%
8 OamioB 29 %
9 Gannos 9%
10 bamnoB 37 %
[BbIBO/I: peCOHAE€HThI BHICOKO OLIEHUJIH
KAYeCTBO NMPOBeIeHUsI KYJIbTYPHO-MaCCOBBIX
MepoOnpUSTHII OPraHU3aAIMH
HToro MmakcuMajabHOE KOJUYECTBO 0aJ110B 29 24 danna
HUToro MmakcumasibHO€e KOJINYECTBO 0AJUI0B M0 OpraHuzauuu 99 83 6aa




3AKVIIOYEHUE

VY 10BIETBOPEHHOCTh OKa3aHHEM YCIYT B cepe KyabTypbl OCHOBHAS Liedb (DYHKIMOHMPOBAHUS OpraHM3alWu Moa00HOro ypoBHsA. CTeneHb
YIOBJIETBOPEHHOCTH MOTpEOUTENCH YCIyr, XOTS W HE SBIseTCS EIUHCTBEHHBIM IIOKAa3aTeleM KayecTBa OKa3blBAEMOM YCIYTH, BCE-TaKu
IIPEJCTABISIETCSl €€ 3HauuMbM  KputepueMm. [loaToMy MHMIMHpPOBAaHO IIPOBEJEHUE HE3ABUCUMOW CHUCTEMBI OLIEHKM KadecTBa OKa3aHMs
MYHUIIMIATBHEIX yeayr B MAY «JIBopen Mckyccets r. Mernon» (nanee MAY J[Bopel HCKYCCTB) IO CIIEIYIOIINM OKa3aTesaM

— OTKPBITOCTb U JIOCTYITHOCTh HH(POPMALIUU 00 OpraHu3alnuu KyabTyphl,
— KOM(OPTHOCTb YCIOBHUS MPEAOCTABICHUS YCIYT M JOCTYITHOCTH MX MOJTY4YEHUS;
— BpeMs OKUJaHMs PEAOCTaBICHUS YCIIYT;
— 100poXKenaTeabHOCTh, BEKIMBOCTh U KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3alluu KYJIbTYpPHI;
— YIOBJIETBOPEHHOCTh KAYECTBOM OKA3aHUS YCIIYT;
B nenomM ykazaHHbIE KPUTEPUHU XapaKTEPU3YIOT YAOBIECTBOPEHHOCTh Yepe3 JOCTYMHOCTh, YCIOBHS MPEJOCTABICHUS YCIYTH, €€ KaueCTBO U
00BeM.

B uccnenoBanuy ObUTM KMCIOJIB30BAHBI [Ba CHOCO0A OICHKH, BO-IIEPBBIX, aHaMM3 MHbopManuu Ha oduimaasHoM caite http://dimegion.ru/
MAY «/IBopert UckyccTB r. Meruon», BO-BTOPbIX, U3YYEHHE MHEHHUS IOJIydaTelIed YCIyT MOCPEICTBOM aHKeTHpoBaHHs. Onpoc-aHKETUPOBAaHUE
MPOBOAMIICS HAa OyMa)KHBIX HOCUTENSIX B Opranu3anuu. Beero B onpoce npuHsiiio yuactue cbimie 200 yenoBek.

Baok 1. OTKpBITOCTH U JOCTYNTHOCTH HH()OPMALMH 00 OPraHU3alNU KYJbTYPbI

MAY JlBopen nckycctB ObuT OlleHeH Ha 17 6amioB u3 19 MakcHMallbHBIX, YTO CBHIETEIBCTBYET O BBICOKOM YPOBHE OPTaHM3AllMU B JIAHHOM
YUPEXKAECHUU J10CTYyTa K MHPOPMALIUU KaK O CaMOi OpraHu3aliy, Tak U MPOBOJUMBIX MEPONPUATHSIX.

B opranusaruu pazpaboran u QyHKIHOHHPYET oduimanbHbIi caitt http://dimegion.ru/, kotopsrii orieHeH Ha 12 6auToB U3 12 MakCHMaIbHBIX

0aIoB.

Onenka kauecTBa MH(OPMALMOHHONW OTKPBITOCTH U JIOCTYIHOCTH OIIEHEHA PECHOHJIEHTaMH IOJIOKUTEIbHO, HAa 3TO YKa3bIBAIOT CIEAYIOIINE
pe3yibTaThl onpoca: Ha «OTJINYHO, TOJTHOCTBIO YIOBIETBOPUTENBHO» - oleHHIN 18 % ompomieHHbIX. Y IOBIETBOPUTEIbHYIO OLIeHKY nanu 9 %0
PECTIOH/IEHTOB. YKa3aJli Ha HE3HAYMTENIbHBIE HEAOCTATKH B JAOCTYMHOCTH MHpopMmanuu, — 49 % W HUKTO M3 PECIOHIEHTOB HE OTMETHJI, YTO
IOJTHOCTBIO HE YAOBJIETBOPEH JOCTYNoM K MH(popmanuu o0 yciayrax. Pecnonaentam Obun 3amaH Bompoc: "OuneHute Haindyue HHGOpMAIMU O
NPOBEICHUN HOBBIX MEPONIPUATHI B YUPEIKACHUHU KYIbTYpPHI?".

0. HeynoBneTBOpHUTENHHO, MOJHOCTHIO HE YCTPAUBAET; 0%
1. HeynoBneTBOpUTENHHO, UCIIBITHIBAIO 3aTPYAHEHHS C MOTyUYeHUEM UH(POPMAIINH; 4%
2. YIOBIETBOPUTEIHHO, HO CO 3HAYUTEIbHBIMU HEOCTATKAMU; 4%
3. YaoBneTBOpUTENbHO, HH(OPMAIIHSI HE BCET1a IPEI0CTABIISETCS CBOCBPEMEHHO; 5%
4. B uenom xopoIo, 3a UCKIIOYEHUEM He3HAYUTEITbHBIX HEIOCTATKOB; 6%

! Taunble nmokasaresu yreepxkaeHsl [pukazoM Munucrepera KyabTypsl PO ot 05 .10 2015 . Ne 2515.



5. Xopol1o, HO HE MOJIHOCTBIO YAOBJIETBOPEH(2); 43%
OTaM4HO, HO €CTh HEOOXOAUMOCTD J0PAOOTKH 20%
7.  OTIMYHO, TOJTHOCTHIO YAOBJIETBOPEH(a). 18%

o

H0. HeypoBneTBopuTeNbHO, MOSHOCTBIO HE
yCTpauBaeT;
5% H1. HeynoBnetBopuTeNbHO, UCMbITbIBAIO
3aTPyAHEHUA C NoNydeHnem uHbopmaumu;
H2. YaoBNeTBOPUTE/IbHO, HO CO
3HAUYUTENbHBIMU HeJoCTaTKaMu;
E3. YpoBnetBopuTENbHO, UHPOPMALMA He
BCErga npefoCcTaBNAETCA CBOEBPEMEHHO;
E4. B uenom XopoLlo, 33 UCKIOYEHNEM
HEe3HaYMTe/IbHbIX HeA0CTaTKOB;
m5. Xopowo, HO He NOJIHOCTbIO
yZA0BNETBOPEH(a);
6.  OTAMYHO, HO ecTb HEOBX0AMMOCTb
£opaboTku
7.  OTAMYHO, MONIHOCTbLIO YA0BAETBOPEH(a).

0% 4% 4%

20%

Takoil BBICOKHI pE3ylbTaT CBUAETEIBCTBYET O CEPhE3HOI paboTe NMPOBENECHHON COTPYAHHUKAMH YYPESKIACHUH B 3TOM HAIlpaBICHUH. Takum
obpasom, nmeronecs nHpopMaloHHbe pecypcsl MAY J[Bopel HCKYCCTB B IUIaHE OTKPBITOCTH M IOCTYITHOCTH MOy4eHHus HH(opMalu padoTaer
J0CTaTO4HO 3()(HEKTUBHO.

Baok 2. Kom(popTHOCTD yCJI0BHSI PEIOCTABJICHHUA YCIYT M JOCTYIHOCTH UX MOJIyYeHUSsI

bnok 2onenen Ha 22 6amna u3 30 makcuManbHbIX. OlieHKa cO3AaHUs KOMGOPTHOCTH YCIOBHUS Ul NPEAOCTABICHMS YCIYT JaHa BbIIIE
cpennero ypoBHs. KonmndyecTBo pecliOHACHTOB OTMEUAIOIINX, YTO YCIOBHS B LIEJIOM XOPOIIIUE, 32 HCKIIOYCHNEM HE3HAYUTEIbHBIX HEeZOCTaTKOB 58 %0.
Camyro BBICOKYIO OLIEHKY IO YpOBHIO KoM(popTHocTH noctaBwin 21 %, a ynoBnerBoputenbHo — 5 %. OTcyTcTBUE MMHHMMANbHBIX TpeOOBaHMMA
ormeTrii Becero 2 %. Pecrionnentam Obut 3amaH Bompoc: "Cumraere i Bbl, 4TO B YUpeKISCHHH KYIbTYPHI CO3aHbI KOMGMOPTHBIE YCIOBHS IS
noceTuTesnen (Mecra JUlsl CUIACHUS, Tap/Iepo0, YUCTOTa MOMEILCHHI), B TOM YHCIIe Ul TpaXJaH ¢ OrpaHUYE€HHBIMU BO3MOXKHOCTAMU? "

0. VYcioBus HeyOBIETBOPUTEIbHBIE, IIOJHOCTHIO HE YCTPAUBAIOT; 1%
1. YcnoBus  HEyNOBICTBOPUTEIBHBIE, HE  COOTBETCTBYET  MHHHMMAJIBHBIM 204
TpeOOBaHUSIM;

2. YcnoBus yAOBIETBOPUTEIBHBIC, HO CO 3HAYUTEIFHBIMH HEIOCTATKAMH; 5%
3. VYcioBus B LI€T0M XOPOILIHE, 33 UCKIIOUECHUEM HE3HAUUTEIbHBIX HEJ0CTATKOB; 14%
4. VYcnoBus XOpolLIe, HO He MOJIHOCTBIO yCTPauBaloT; 58%
5. VYcnoBus OTIMYHBIE, TOJIHOCTBIO YCTPAaUBAIOT. 21%



m0. VYcnosuA HeyaoBNETBOPUTENbHbIE,
NONIHOCTBIO He YCTPanBaltoT;

ml Ycnosusa HeyaoB/NeTBOPUTE/IbHbIE, HE
COOTBETCTBYET MUHUMA/IbHbIM

TpeboBaHUAM;
H2. YciosWs YAOBAETBOPUTENbHbIE, HO CO

3HAYUTENIbHbIMU HEAOCTAaTKaMu;

E3. YcnosuA B LEenom xopolune, 3a
VUCK/IIOYEHMEM HE3HAUUTENbHbIX

HeoCTaTKOB;
E 4.  YcnosuA xopolne, HO He NOJIHOCTbIO

yCTpauBaioT;

®5.  YcnosuA OTINYHbIE, NOTHOCTLIO
ycTpauBatoT.

Bricokoe konmuuecTBO OayioB OBLIO MOCTABJICHO PECIOHACHTAMH 3a Mokaszarenb 2.6. TpaHcrmopTHas W memas JOCTYIHOCTb OpraHU3aluu
KyJIbTypbl — 59 %0, oTMeTHIM, YTO pacnoiokeHue xopoiuee. OcranbHble peCOHACHTHl OTMETUIM OTJIMYHOE pacrosoxkenue 28 % , HepocTynHoe, He
COBCEM JIOCTYITHOE pacroiiokeHue opranmzammu — 2 %. Pecnongentam Obut 3aman Bompoc: "Kak Bel omeHHBaeTe pacrosiokeHUe YUpeKICHUs
KYJIBTYpBbI, B YaCTHOCTH €€ TPAHCHOPTHYIO U IEIIyI0 JOCTYITHOCTh?".

0. IToaHOCTBIO OTPUIIATENHHO; 1%
1. PacnosoxeHue B 1I€TIOM HEAOCTYIHOE; 1%
2. PacrmonoxeHre HE COBCEM JOCTYITHOE; 2%
3. PacmonoxxeHue B 11EJIOM yCTPaWBaET; 9%
4. Xopoliee pacnoIoKeHHE; 59%
5. OtnuyHOE pacroioKeHue. 28%



1% _ 1% 2%

B 0. MONHOCTbIO OTPULATENbHO;

m 1. PacnonoxeHwe B LeAOM
He#oCTynHoe;

H2. PacnonosxeHue He COBCEM
[LOCTYMHOE;

m3. PacnonoxeHuwe B LeAOM
ycTpauBaer;

H4. Xopoluee pacnosioxeHue;

m5. OTanyHoe pacnonoxeHue.

Taxke BBICOKO OLIEHEHO M BO3MOXKHOCTb I10JIb30BAaHUS 3JIEKTPOHHBIMU CEpPBHCAMH, B TOM 4YHCJIE C IOMOIIbIO MOOMIIBHBIX YCTPOMCTB.
Pecniongentam Obu1 3aman Bompoc: "OIEHUTE CTeneHb yHI00CTBa MOJIb30BAHMS AJICKTPOHHBIMH CEpBUCAMH (B TOM YHWCIIE C TIOMOIIHI0 MOOMIBHBIX

YCTPOMCTB), IPEAOCTABIAEMBIMU YUPEKICHUE KYJIBTYPBI".

0. OrpunareiabHO, OTCYTCTBHE TAKOH BO3MOKHOCTH; 3%
1. VY710B1IeTBOPUTENBHO, HO C CYLIECTBEHHBIMU NEpeO0sIMH; 4%
2. YIOBIETBOPUTEINBHO; 14%
3. Xoporo, HO ecTh HeOOJbIIHE TTePeOoH; 11%
4. Xopoio; 53%
5. Otnuuno. 15%

3% 4%

H0. OTpuuaTenbHo, OTCYTCTBME TaKoMn
BO3MOHOCTU;

Bl YpoBnerBOpuUTENbHO, HO C
CyLLECTBEHHbIMU Nepeboamu;

®2. YpoBnetBOpuUTENbHO;
H3. Xopowo, Ho ecTb HeboNbLIME
nepebowu;

m4. Xopouwo;

m5.  OtanyHo.




Crnepyrone OLIEHKM OBbUIM IMOCTaBJIEHBI 3a MpeAocTaBieHHe HH(popManuu Ha OQUIMAIBHOM caiiTe OpraHu3aluy MO JaHHOMY OJIOKY.
[Tokazarens 2.2. oueHeH Ha 2 Oamia U3 S5 BO3MOXKHBIX, TaK Kak, MPEACTaBICHA TOJbKO MH(pOpMANUA MO yciayram, MpeloCTaBIsieMbIM Ha IJIaTHOM
OCHOBE, a CBeJIeHUs1 00 OrpaHUYECHUU MO ACCOPTUMEHTY YCIIYT, 00 OTpaHMYEHUU MO MOTPEOUTENSIM YCIYT, O MPEAOCTaBICHUH MIPEUMYIIIECTBEHHOTO
IIpaBa I0JIb30BaHMs YCIYIaMH YUPEXIECHUS OTCYTCTBYET.

[Tokazatenp 2.3. onleHeH Ha 5 0auioB M3 MakcUMalbHBIX 5. [lokaszarenps 2.7. He NMpeACTaBICH Ha calTe, y MojydaTeiedl yCIyr OTCYTCTBYET
BO3MOKHOCTh MPHOOPETEHUS IIEKTPOHHBIX OMIIETOB, 3JIEKTPOHHOTO OPOHHPOBAHUS OUJIETOB, YTO CHUKAET Ka4€CTBO MPEIOCTABICHUS YCIIYT.

TakuM oOpa3om, pe3yabTaThl HCCIEIOBAHUS IOKA3ajdd, YTO B ATOM HANpaBIEHUU €CThb ONpeiesieHHble HeAopaboTKu, ocoboe BHUMaHUE
Oo0paTUTh HAa CalT OpraHU3alM{, HA KOTOPOM OTCYTCTBYET HJIM NPEACTaBICHAa HE B MOJHOM oObeMe HeoOXoaumash MHPOpMalus, MO3BOJSIOIIAS
BBICOKO OIICHUTh KOM(OPTHOCTH YCIOBUS IPEJOCTABICHUS YCIYT U JOCTYIHOCTh UX MOJIYYEHHUSI.

Baok 3 . Bpems okuiaHusi NpegoCTABJICHUS YCIYT

B nanHOM Gsi0Ke aHAJIM3UPYIOTCS BO3MOJKHBIE MPOOJIEMBI, CBA3aHHBIE C MPEAOCTABICHUEM YCIYTd B HccielyeMoil opranuzanuu. OLeHka
JaHHOTO ToKaszarenst 7/ OamioB u3 7 MakcuManbHbIX. OmHOW W3 3agad MPOBENEHHS OIpoca ObUIO ompeaeneHue yaoOcTBa rpaduka pabOThI
opranuzauuu. 74 % pecroHICHTOB OTMETHJIHM, YTO Tpaduk paboThl IMOJHOCTHIO YAOBIETBOPSET MOTPEOUTENEeH YCIyr, COOTBETCTBEHHO JAaHHBIN
MoKa3ateib ObUT OLIEHEH 110 MaKCHUMYyMY, OH paBeH 7 OamraM. Pecrionnentam Obut 3aman Bompoc: "'Yao06eH mu i Bac rpaduk paboTsl yapexIeHHS
KynbTypbI?":

0. IlomHOCTBIO HE YIOOCH; 0%
1. B ocHOBHOM He yn00€H; 0%
2. Y1o06eH, HO CO 3HAYMTEILHBIMHA 3aMEYaHUAMMU; 2%
3.  VYmobeH, HO He Bcerna; 1%
4. B nenom ynoOeH, 3a HCKITFOUEHUEM HE3HAYHUTEIIbHBIX 3aMCUaHHIA; 3%
5.  Yn00eH, HO HE TTOJIHOCTBIO; 7%
6. VYnob6en, HO ecTb HEOOXOIUMOCTh JOPAOOTKH 13%
7.  YnoOeH, MOJHOCTHIO YIOBJICTBOPEH(a). 74%



2%
0% ~~——1% 39,
° mO0. MonHocTblo He yaobeH;
ml. B ocHOBHOM He yao06eH;
7% ’
2. Ya06€eH, HO CO 3HAYUTENbHbIMU
3aMevaHnAMu;
13% m3.  YpobeH, Ho He Bceraa;
m4. B uenom ynobeH, 3a UCKNtOYEHNEM
HE3HAUYUTENbHbIX 3aMeYaHuii;
5. Yp06€H, HO He NONHOCTbIO;
0,
74% 6.  Ypo6eH, HO eCTb HEOBXOAUMOCTb
[0paboTku
7. Yno6eH, NOAHOCTbIO
y40BneTBOpeH(a).

TakuMm 00pa3oM, ciaenyeT OTMETUTD, UTO BPEMs 0>KUJIaHUS MpeaocTaBieHus yciayrd B MAY JIBopell HCKYCcCTB yJIOBJIETBOPSIET NOJydaTesen
yCIIyT B IOJTHOM 00beMe.

baok 4 JIo6poskeaTeibHOCTDb, BEKJIMBOCTh M KOMIIETEHTHOCTh PA00OTHMKOB OPraHU3aluH KYJIbTYpPbI

brok 4 conepuT BOMPOCHI, HAaNpaBlieHHbIC Ha BHISBICHHE KAUeCTBA MPU OKA3aHUH YCIYTH, a UMEHHO: JOOPOKENaTeIbHOCTH, BEXIUBOCTH U
KOMITIETEHTHOCTH PAa0OOTHUKOB OpraHU3aIMu. Takoro poja BOMPOCH UMEIOT CEpbEe3HOE 3HAUCHUE I pAOOTHUKOB C(hepbl KyIbTYphl, OHU 3aTParMBaOT
OUYeHb BAXXHYIO YaCTh pa0OThI KOJIJIEKTUBA, KOTOPBIN JOJDKEH CO3/1aBaTh 0co0yI0 aTMochepy, MON0KUTEIbHBINA MICUXOIOTHUYECKUN KIIMMAT, KOTOPBIH B
CBOIO OYepe/lb BIIMSET Ha Ka4eCTBO U AP(PEKTUBHOCTh pabOThl opraHmu3anuu. Jannabeii 010k momyunn 13 6amioB u3 14 Bo3moxubx. [lokazarens 4.2
MPEJICTaBJICH B MOJHOM 0OBbEME U OIIEHEeH Ha / 0ajuioB M3 7 BO3MOXKHBIX. PeCOHAEHTHI BBICOKO OLIEHWJIM KAa4eCTBO OKAa3aHUsS yCIyr OpraHH3aIuH,
MEePCOHAJI KOTOPOTO0 BO BpeMsi OKa3aHUs YCIYyTH MPOSBISIOT TaKHME KadecTBa KaK JOOPOKEIATENIbHOCTh, BEKIUBOCTh M KOMIIETEHTHOCTH, UTO
CBUJETETHCTBYET 00 MX BBICOKOM TpO(ECCHOHATFHOM ypOBHE, 00 MX YMEHHUHU CO3/1aBaTh MPABHIBHBIN MCHUXOJIOTHUYECKUN KIUMAT, JaHHBIA (QakT
OTMETWJIM Ha BbICOKMe 6 u 7 OammoB 66 % morpebuteneii ycmyr. Pecnonmentam ObLT 3amaH Bompoc: "OIEHWUTE, HACKOJIBKO BEKIUBEI,
I00pOXKeTaTeIbHBl U KOMIIETEHTHBI PAOOTHUKH YUPEKICHUS KYJIbTYpbl, KoTopoe Bbl mocetwian mo 7 GambHo#l 1mkaie (0-abcomroTHo Her; 7 - na,
BCeTJa M B JIFOOOM cutyanun)":

1 0%

1%
3%
3%
27%
31%
35%

~N o Ok wWwN



Elm2mE3m4m5m6m7

Taxkum 006pa3oM, 10 MHEHHIO MOJTyYaTesIei yciyr, BeXKIIMBOCTh, 100p0OXKeIaTeIbHOCTh U KOMIETEHTHOCTh paboTHUKOB MAY JIBOpel uckyccTs
OLIEHEHA BBICOKO, MPAKTUYECKH MAaKCUMAIILHO, YTO yKa3bIBaeT Ha A((EKTUBHYIO pabOTy B JAHHOM HAIPaBJICHUU.

Biok 5. Y10B/IeTBOPEHHOCTh KA4€CTBOM OKAa3aHMSA yCJIyr

brok 5 comeput BOMpOCk HEOOXOAMMBIE JJIsl TOTO, YTO ObI JaTh OOIIYIO OIICHKY YAOBJIECTBOPEHHOCTH Ka4eCTBOM OKa3aHUs YCIyrH B cdepe
KYJIBTYpPBI, IIOKa3aTh pa3HOOOpa3ne TBOPUECKUX TPYII, KPY>KKOB 110 HHTepecaM. JlaHHBIN oKa3aTesb MOJIyYHI OLIEHKY — 22 §aJjijia U3 BO3MOKHBIX 28
0aymutoB. B 11e710M KauecTBO MPeIOCTaBISIEMBIX YCIYT Kak xopomee 36%, otimmuno ornenmm 29 % pecnionneHToB, 31 % kak Xoporiee B OCHOBHOM U 3
%-— ynoBneTBOpHUTENbHO. PecrioHieHTaM ObLT 331aH Borpoc: "OIEHUTe Ka4eCTBO MPEJOCTABISIEMBIX YCIIYT B YUPEKICHUH KYJIbTYPHI':

0. TlomHOCTBIO HEYJOBIETBOPUTEIHHOE KAYECTBO; 0%
1. HeynosnerBopureabHOE B OCHOBHOM 1%
2. YIOBIETBOPUTENHHOE KAa4eCTBO; 3%
3. Xoporiee B OCHOBHOM; 31%
4. Xoporiee Ka4yecTBoO; 36%
5.  OTnu4HOE Ka4ecTBO 29%



mO. MonHocTblo
HeyA0B/eTBOPUTE/IbHOE KAa4ecTBO;

ml HeynosnetsoputensHoe B
OCHOBHOM

m2. YpoBneTBOpUTENbHOE KayecTBo;

m3. Xopoluee B OCHOBHOM;

m4. Xopoluee KayecTso;

m5. OT/IYHOE KayecTBO

Uro ke KacaeTcs pa3HOOOpa3usi TBOPUYCCKUX TPYII, KPYKKOB IO HHTEpecaM, TO 0ombHCTBO (43 %0) mosrydarenei yCIryr OTMETHIIA BBICOKO JTaHHBIN
nokasarenb, 33 %0 MOoCTaBUIM MaKCHMAaJIbHYIO OIIeHKY. PecrionneHTam ObL1 3aaH Bompoc: "OueHuTe pa3HooOpasre TBOPUECKUX TPYII, KPY>KKOB IO
uHTepecam? 1o 9 6amteHOM mkane. (0 - MOJHOCTRIO HE YIOBIETBOPSIET, 9 — pa3HOOOpa3He MOHOCTHIO YAOBIETBOPSET)":
1 1%
1%
2%
2%
4%
5%
9%
43%
33%
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1%192% 2%
4%

Hl m2 w3 m4 m5

m6 m7 m8 9

A BOT KauecTBO MPOBEJCHHUS KYJIbTYPHO-MACCOBBIX MEPOTPHUSATHI OLIEHEHO OY€Hb BHICOKO. 37 %0 PECIOHICHTOB IMOCTABUIM MaKCHUMAaJIbHbIE

10 6an1oB, YTO rOBOPUT O CTAOMIIBHOM HHTEpPECcEe K MEpONPUATHIM U CEpbe3HOMY MPO(ecCHOHATIBHOMY HOJIXOAY CHELHAIUCTOB K CBOEH padore.

Pecniongentam Obut 3amaH Bompoc: "OmnpenenuTe KauecTBO MPOBEACHUS KYJIBTYPHO-MACCOBBIX MEPONPHUATHI B YUPEKACHUU KyIbTypsl mo 10-if

OanpHOit mikase. (0 - KauecTBo moaHOCTBIO HE yIA0BIETBOPsiET, 10 - OTIMYHO, Ka4eCTBO MEPOIPHSTHIA TIOJHOCTHIO YIOBJIETBOpSIET)":

1 0%
1%
2%
0%
3%
4%
15%
29%
9%
37%
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37% 15% m4
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6
7
8
29% 9
9%
10

[Toka3zaTens 5.2. mpeacTaBieH Ha caiiTe OpraHu3aluy HE B TIOJHOM O0ObeMe.
Takum oOpa3om, JaHHBIN OJOK OLIEHEH JOCTATOYHO BBICOKO, UTO CBHJIETENLCTBYET O XOPOIIEH MpoieraHHON paboTe B JaHHOM HalpaBlIeHUH,
OJIHaKO 0cob0e BHUMaHNe 00paTUTh Ha OTCYTCTBUE HEOOXOAMMOM HH(pOpMALMK Ha caliTe OpraHu3aluy 110 JaHHOMY OJIOKY

B xoze connonornueckoro UCCIea0BaHts BBIICHUINCH XapaKTEPUCTUKU Ka4eCTBA YCIYTH, @ UMEHHO: CTEIIEHb YI0BIETBOPEHHOCTH, BBISIBIICHBI
HEJIOCTAaTKH, KOTOPbIE B HEKOTOPOW CTENEHH HE YCTPauBaIOT IOTPEOUTENEN YCIyrHd, OLlEHUBaAIAch padoTa MepcoHalla YUPEKICHHsS, a TAKKE YPOBEHb
OpraHu3allM Mpoliecca OKa3aHus ycIyru. B nienom nposeneHHas oreHka Bcex nokaszareneilt B MAY JIBoper uckycctB" coorBeTcTByeT 83 Oamiam u3
99 BO3MOXHBIX, T.€. OLIEHKA BBIIIE CPEAHEr0 MOKa3aTeIel, YTO CBUIETEIBCTBYET 00 OKa3aHUN Ka4eCTBEHHON YCIYTH, OJHAKO HEOOXOIMMO IPOBECTH
PS4 MEPONIPUATUI 110 MOBBIIIEHNIO Ka4eCTBA OKa3aHUU YCIIYTH.

PEKOMEH/IAIIAH:

B pe3syabrare uccaenoBanus MAY J[Boperr uckyccTB ObUIO BBISIBICHO, YTO B OCHOBHOM 3aMEUaHUS M HApEKaHUs BBI3BIBAET HE IIOJHOE
npeaocTaBiieHre nudopmanun Ha opuIMaIbHOM caiite http://dimegion.ru/, mosToMy HE0OXOAUMO MPOBECTH PAOOTY IO CIIEAYIONUM ITOKA3aATEIIAM:

ITo moka3zarenio 2.7 co3aTh BOZMOKHOCTh MPUOOPETEHHS 3JIEKTPOHHBIX OUJIETOB / 3JIEKTPOHHOTO OPOHUPOBAHUS OMIIETOB/ AJIEKTPOHHON ouepenn
/37€KTPOHHBIX KaTaJOrOB/ 3JIEKTPOHHBIX JTOKYMEHTOB.

ITo nokazaresto 5.2 BO BKJIAJKy MO HE3aBUCUMOM OILIEHKE KayecTBa OKa3aHUs YCIYI'M OpraHM3allii BHECTH HHQOpPMALMIO O pe3ylbTarax
HE3aBUCHMOM OIIEHKH KauecTBa OKa3aHUs YCIyr OpraHU3alUsAMHU KyJIbTYpHl, a TAKXKe MPEATIOKEHU 00 yIydIIeHHH KauecTBa UX JIEATeIbHOCTH; TUIaH
10 YIYYIICHHUIO Ka4CCTBa pa6OTLI OpraHHu3alru.



Oco60 00paTuTh BHUMaHHE Ha UH()OPMHUPOBAHHE O HOBBIX MEPONPHUATHH (TOKa3aTenb 1.5), BHIIBUTH KaKUEe HE3HAUUTENbHBIE HEOCTATKU HE
YCTpauBaro IOJIydaTelIe yCIyr, U IPOBECTH MEPOIPHUATHS 110 MX YIydIIeHHIO. Pe3ynbTaTsl OLeHKHM Iokasarens 2.8 yKa3bplBalOT Ha TO, 4YTO €CThb
HE3HAYUTENIbHBIC TIepeOOH MPH MOJIb30BAaHUU AIICKTPOHHBIMHU CEPBHCAMH, B TOM YHCJIE C TIOMOIIHI0 MOOMIIBHBIX YCTPOUCTB.
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INPUJIOKEHHUE

YBa:xkaeMblil pecrioH/1eHT!
Tema HallIero UCCIeI0BAHUA: «Y/I0BJIETBOPEHHOCTh HACEJIEHUSI KAYeCTBOM OKa3aHMs MYHHIMNAJBHBIX yeayr B MAY " /IBopen

uckyccTB r. Mernon"

Bamie yuyactue siBjisieTcsl 04eHb LIEHHBIM U BaYKHBIM J1JIs1 Hac!
3apanee 01arogapum Bac 3a yuyactue B onpoce!

Ouennre HaIM4YUe HH(POPMALIMHU O NPOBEICHNH HOBBIX MEPONIPUATHI B YUpPe:KIeHUHN KYJIbTYPbI?

Hey,Z[OBJ'IeTBopI/ITeJ'IBHO, IIOJIHOCTBIO HE YCTpauBacCT,

HeynoBneTBopUTEeNbHO, UCTIBITHIBAIO 3aTPYIHEHHS C TIOJTY4YeHUEM HH(OpMAaIIH;

y,Z[OBJ'IeTBOpI/ITeJ'IbHO, HO CO 3HAYHUTCIIbHBIMH HEAOCTATKaAMU,

VY n0BNIETBOPUTENBHO, MH(POPMALIMSI HE BCET/1a IPEIOCTABIISETCS CBOEBPEMEHHO;

B nienom xoporiio, 3a HCKITFOYEHUEM HE3HAYUTEbHBIX HEJIOCTATKOB;
Xopol1110, HO HE TTOJIHOCTBHIO YAOBJIETBOPEH(a);

OT/IMYHO, HO €CTh HEOOXOAUMOCTh 10PA0OTKHI

OTAMYHO, IOJIHOCTHIO YAOBIIETBOPEH(A).

Cuntaere Ju Bbl, UTO B yupe:KIeHUHM KYJIbTYPbl CO3IaHbl KOM(OpPTHBbIE YCJI0BUS IS MoceTHTeJeil (MecTa IJIA CHAEHUs], rapaepoo,
YUCTOTA MOMEIeHUI), B TOM YHCJIe 1JIsl TPAaX/IaH ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU?

VcaoBus HEYAOBJICTBOPUTEIIBHBIC, HC COOTBETCTBYCT MUHHUMAJIbHBIM Tpe6OBaHI/I$[M;

YcaoBus YAOBJICTBOPHUTECIIBHLIC, HO CO 3HAYUTCIBHBIMH HECJOCTATKAMMU,;
VcaoBus B nieioM XOopomue, 3a UCKIHOUYCHUEM HE3HAYUTCIIbHBIX HCJOCTATKOB,

VYcnoBus Xopolue, HO He MTOJIHOCTBIO YCTPAUBaloT;
VYcioBusl OTIMYHBIE, TOJTHOCTBIO YCTPAUBAIOT.

Kak Bbl onienuBaere PACIOJI0KCHUEC YUPCKACHUA KYJIbTYPbI, B YaCTHOCTH €€ TPAHCIIOPTHYIO H NIECUIYIO HOCTyHHOCTb?

OTnn4HOE pacnoioKeHHeE.
[TomHOCTBIO OTPHUIIATENBHO;
Pacnonosxenue B 11€J10M HEJJOCTYITHOE;
Pacmonosxenne He cOBCeM JTOCTYITHOE;
Pacnionosxenue B 11€J10M yCTpauBaET;

APwbhPEo

Ouenure creneHb YyA00CTBA MNOJb30BAHUS JJIEKTPOHHBIMU
NPeI0CTABISIEMbIMH YUpekKAeHne KYJIbTYPbI:

OTpunaTenbHO, OTCYTCTBHE TAKOW BO3MOKHOCTH;

Y I0BNETBOPUTENHHO, HO C CYIIIECTBEHHBIMH MEPEO0sSIMU;

Y 101€TBOPUTENBHO;

cepBUCAMH

(B TOM uymciae ¢ NOMOWBLIO MOOWJIBHBIX YCTPOHCTB),



Xopouio;
OTJINYHO.

SRR

5. ¥Yao6en 4 1s1 Bac rpadguk padoThl yupexaeHus KyJbTypbl?
[TonHocThiO HE YyI00€H;

B ocHoBHOM He yno6eH,;

Y 106€eH, HO CO 3HAUNTEIbHBIMU 3aMEUYaHUSIMH;

Y no06eH, HO HE BCeraa;

B nenom yno6eH, 3a HCKITIOYEHNEM HE3HAYUTEIbHBIX 3aMEYaHuil;
Y n06eH, HO HE MOJIHOCTbIO;

VY n0o6eH, HO ecTh HEOOXOTUMOCTH TOPAOOTKH

Y 1n006eH, MOIHOCTHIO YJIOBIETBOPEH().

NogakowdEo

6. OueHuTe, HACKOJIbKO BE:KJINBBI, 100po:KeIaTeIbHbI U KOMIETEHTHBI PA0OTHUKH yUpe:KIeHHs KYJIbTYPbl, KOTopoe Bbl moceTniu no 7 6aJbHOM HIKaJle
(0-abcomroTHO HET; 7 - 1a, Bceraa U B JII000# CUTYyaIiHn)

01234567

7. OueHHTe Ka4yecTBO MPeJ0CTABJSIEMbIX YCJIYT B YYPeKIeHHH KYJIbTYpPbI:
[TomHOCTBIO HEYIOBIIETBOPUTEIBHOE Ka4ECTBO;

HeynosnersopurenbHoe B OCHOBHOM

YJIOBJIETBOPUTEIBHOE KA4ECTBO;

XOpolIee KaueCTBO;

OTJIMYHOE Ka4eCTBO

PwbhEoO

8. Ouenurte pa3HooOpa3ue TBOPYECKUX IPYyNN, KPYKKOB Mo uHTepecam? mo 9 6amnbnoii mkame. (0 - MOMHOCTBIO HE YIOBIETBOpSET, 9 —
pa3HooOpa3ue MOJHOCTBIO YJIOBIETBOPSIET).

0123456789

9. Omnpeneanre Ka4ecTBO NPOBeAEHUs KYJIbTYPHO-MACCOBBIX MEPONPHUATHI B KYJIbTYPHOM yupexaeHuun no 10-ii 6anbHoii mkaJe.
(0 - KayecTBO MOJHOCTBIO HE YAOBIETBOPSET, 10 - OTIMYHO, KAYECTBO MEPOITPUSATHIA TIOJIHOCTHIO YIOBICTBOPSIET)

012345678910

Baarogapum 3a yyactue B aHKeTHPOBaHUM!






